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RND Subscription Tiers & Rates Available 
 
Subscriptions Tiers and associated pricing have been established for General Availability 
starting November 1, 2021.  
 
Querying access to the RND is through a pre-paid tiered, subscription-based fee structure. The 
tiers are based on the number of queries the subscriber (Caller and/or Caller Agent) anticipates 
making in the RND and the subscription shall be based on the period during which the 
subscriber may make the queries.   
 
Each tier shall be associated with a flat-rate amount, charged at the beginning of the period, and 
which covers the volume of queries during that period up to the upper query volume limit. 
 
The RND has six subscription tiers: extra-small, small, medium, large, extra-large, and jumbo, 
as defined in the table, below.  Those wishing to use the RND may sign up for a one-month 
subscription, a three-month subscription, or a six-month subscription.  In time, the RND 
Administrator (Administrator) expects to offer an annual subscription option as well. 
 
Starting November 1st, if you are a new registrant or have previously registered as a Caller or 
Caller Agent during the Beta Test Period, you will see the following subscription options when 
logging into the RND: 

    
Subscription 

Name 
Subscription 

Period 
Queries per 

Period 
Per Unit Price Price 

Extra-Small One Month Up to 1,000 $0.01 $10 
Three Months Up to 3,000 $0.01 $30 
Six Months Up to 6,000 $0.01 $60 

     
Small One Month Up to 10,000 $0.0075 $75 

Three Months Up to 30,000 $0.0075 $225 
Six Months Up to 60,000 $0.0075 $450 

     
Medium One Month Up to 500,000 $0.005 $2,500 

Three Months Up to 1,500,000 $0.005 $7,500 
Six Months Up to 3,000,000 $0.005 $15,000 

     
Large One Month Up to 2,000,000 $0.0025 $5,000 

Three Months Up to 6,000,000 $0.0025 $15,000 
Six Months Up to 12,000,000 $0.0025 $30,000 

     
Extra-Large One Month Up to 10,000,000 $0.00200 $20,000 

Three Months Up to 30,000,000 $0.00200 $60,000 
Six Months Up to 60,000,000 $0.00200 $120,000 
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Subscription 
Name 

Subscription 
Period 

Queries per 
Period 

Per Unit Price Price 

     
Jumbo One Month Up to 30,000,000 $0.00117 $35,100 

Three Months Up to 90,000,000 Per unit cost 
$0.00117 

$105,300 

Six Months Up to 180,000,000 Per unit cost 
$0.00117 

$210,600 

 
 

For new Registrants as Callers or Caller Agents 
 

 
Step 1:  Register 

Interested parties should have their Primary Contact send an email to support@reassigned.us, 
indicating the type of registrant (Caller or Caller Agent). You will then receive an email from 
RND Customer Support with a link to the online registration process. For more information on 
the registration process, please review the Caller Registration User Guide located at 
https://www.reassigned.us/resources/guides. 
 
Step 2: Login   

Once registered as the Primary Contact, you can invite users from your company to access the 
RND. Additionally, you can manage your company’s users, profile, subscription types, and 
billing information. 

If you are a Caller Agent, you can add new Client Companies to your profile after securing a 
Letter of Authorization from your clients.  The LOA template can be found here.   

Step 3:  Select Your Subscription  

Choose your subscription based on your anticipated querying needs.  Once you have selected 
your subscription, you will be directed to enter in billing contact and payment.  

Step 4:  Start Querying  

You can now begin querying the RND with your clients’ phone numbers and dates of consent 
via the Web GUI, SFTP, or API.  For more information, please visit our Resources Page for the 
Query Guide, Caller API Guide, and User SFTP guides.  
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Please note, querying will be available on November 1, 2021, the RND is refreshed monthly, 
and the latest data is available on the 17th of every month.  

 

**** 

For any questions, contact us through our website feedback, www.reassigned.us, through or email 
address – support@reassigned.us, or through our toll-free number 1-833-763-2366. 

 

 

 

 


